Start of Term – Frequently Asked Questions
How do I get my timetable?
Timetables are available after December 15th. To access your timetable –first, submit a copy of your study permit to the International Centre and then log on to myStudent Centre with your username and password, and follow the instructions below:
1. Click on the Enroll link under Academics 
2. Click on Weekly Calendar View – your timetable is date sensitive; fill in ‘Week of:’ as 09/01/2012

Can I make changes to my timetable? 
From Dec 14th to Jan 13th you can add, drop or swap a course online. For add, drop and swap tutorials visit this link 
Or email mytimetable@sheridaninstitute.ca
My timetable says I need to take an elective, how do I register for it? Online registration for electives begins Dec 15th. 
1. Log on myStudent Centre using your network username and password. 
2. Under Academics select Enrolment Swap in the "other academic" drop down menu. 

3. Select the term you are choosing electives for and click the Continue 
To find out more about electives go to www.sheridancollege.ca click on the Programs and Courses Tab, then on General Education in the side bar.
Can I change my program or campus?
Yes, if space is available you can switch either/both. Please visit the International Centre for more information on program availability. 

How do I register to pre-check my computer?
Laptop requirements for mobile programs and access to the laptop pre-check utility are available by logging into AccessSheridan and following the Mobile Computing link.

When will I get my Health Card?
Health cards will be emailed to students in the 3rd week of classes. 

What books should I purchase for my program?
You will need your timetable in order to purchases books from the bookstore. It is recommended that you attend your first class before purchasing your textbooks.




How do I get a course exemption or  Advanced Standing?
You can apply for advanced standing if you have received credits from another post secondary institution. Learn about the application guidelines at the Student Advisement Centre located at your campus. 

I lost my username and password, what should I do?
Visit the on-campus IT department to reset your username and password. Please show proof of registration i.e. Letter of acceptance and passport.

How do I find housing?
Find out about available accommodation options by visiting the links below:
Residence http://sheridanresidence.ca/ (Trafalgar –FULL)
Off-Campus Housing Info http://www.places4students.com/
Homestay http://www.homestayconnection.ca/ or http://www.goldensource.ca/

How can I get a job on campus?
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Students who are registered full time may work on campus for a maximum of 20 hours a week without a work permit. The Sheridan career centre can connect you with our online employment postings. 
Sheridan International Locations: Trafalgar Campus: B105, Hazel McCallion Campus: Welcome Centre, Davis Campus: B212D
Email: international@sheridanc.on.ca
Phone: 905-815-4001
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